Overview of Japan's
mobile phone situation
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Characteristics of Mobile Phone

Development

mobile phone service contracts

— 90 million / total population 125 million (rate = 72%)
— 3G =45 million (rate = 50.5%)

rich growth in Internet services

— 84 million (94 %) are directly connected to the Internet

* preeminent e-mail activities

— 84% use e-mail

— mobile phone compensated for the late spread of PC-based Internet access
— Japanese culture weight on indirect communication

— long tradition of literacy; keeping diaries and writing letters

rapid development of visual communication

— 75 million (84%) are with built-in camera models
— low usage rates of live video call
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Brief History of Mobile Communication"

1950
1957

1968

1979
1985

1987
1988

1992
1995
1999
2001

Nippon Telegraph and Telephone Public Corporation is founded
The Public Telephone service start in a train. (The first train, Kinki Japan
Express Railway"Vista car” runs between Osaka to Nagoya.)
The Beeper (present Quick Cast) service starts in 23-ku (main districts in
Tokyo)
The Car Phone service starts in 23-ku
Nippon Telegram and Telephone Public Corporation is privatized and becomes
Nippon Telegraph and Telephone Corporation(NTT)
NTT starts the mobile phone service
New corporations such as Nippon Mobile Telecommunications(IDO) and
Kansai Cellular(affiliated with DDI) start mobile communication service.
NTT founds NTT DoCoMo to divides mobile communication business
PHS service starts

NTT DoCoMo starts “i-mode” service

NTT DoCoMo starts 3G"FOMA" service



100000000

1

80000000 B

|

T
“

60000000
40000000

i
B

|
>

20000000

6 . . 4 _ . \ i |
1996 1997 1998 1999 2000 2001 2002 2003 2004 2005

mmobile phone m PHS

The total number of mobile phone contracts- - +90,767,700 (28/2/2006)
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Camera

Video Camera

Application software

Infrared transmitting

QR code reader
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Which functions do you use?

Electronic Money (Felica) 3)
External communication (Infrared etc) ‘
Watching video contents 1t?

Video Call
GPS

Sending Video

QR code reader |

Video taking |
Game

Sending Picture |

Ring tone
Web
Camera |
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Electronic Money Use

Among Docomo’s
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Student use before University 1

High School student I

Junior High School - |
Elementary School student F
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Student use before University 2
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Decoration/Cute culture




Amount of Fee

« With a growth of 3Gs, packet communication fee can be very
expensive (ex. Downloading a 5 minutes song)

» Afixed payment plan has become general (A maximum fee is
around \4,000)

Pay contents | | BN |
Packet fee - | .I -
Voice call fee | - - II
A . . . . .
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Carrier Companies

» The biggest share

« Various ages for user target

* Internet service “i-mode”

O

vodafone®

International roaming is
strongly promoted

*|nternet service “vodafone
live!”

AU, wor

» Design preferred by young

* Internet service “EZ web”
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Comparing with other
countries
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Internet access 1

Percentage of mobile phones that support Internet access:

100 941

90 =
80 -
70
60
50 — .
40 =N . 335
30 - ] |
20 +
10 |

0 L |r— ! il ! P )

Japan Korea US

Joo-Yong Jung, Internet Connectedness and Mobile Phone Connectedness



Internet access 2

Access internet exclusively:

Japan 33.5 - 38.2
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Joo-Yong Jung, Internet Connectedness and Mobile Phone Connectedness



Percentage of e-mail use
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Do you think mobile phone

made public manner worse?

Korea ‘
O yes
- :
Japan yes a little
U not really
£ no
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Mobile Communication research group(2004), Mobile + Net Society Taiwan



Use in public transportation

Set power off 10.3
Try not to make a mail | 12.4
Try to finish a voice call ASAP _ 28.9
Try not to receive a voice call i 139.7
Try not to make a voice call : | ~163.8
Set manner mode on B | ~ 167.5
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Do you think mobile phone is useful“,

under a disaster situation?

.
“ Oyes
| . .
Jopan - l yes a little
- - - i O not really
| O no
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Mobile Communication research group(2004), Mobile + Net Society Taiwan
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Potential usage under a disaster situation

“Message board” service on mobile phone website is widely known:
145,520 people accessed when the an earthquake occurred at
Nigata prefecture in 2004
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